24/7

DIGITALISED CUSTOMER & TECHNICAL SERVICE

FlintGroup

Convenient

* You can place orders
day or night, weekend
or weekday, the
webshop is available

e Multi-lingual support
helps you to feel
comfortable in the new
environment

Easy to use

Search for products by
product code or name,
product type, or other
product attributes

If you have provided
Flint Group with your
product codes, these
are also searchable
and displayed in the
catalogue

Use the ‘Quick Order’
functionality with
‘type-ahead’ searching
for efficient order entry

Create your orders from
an Excel CSV file using
the import function

Reorder at the click of
a button

Personalised

The product catalogue
is personalised for you

You see only your
products and the
contracted prices

Real-time order
tracking: When you
check the status of
your orders, your

order history displays
information directly
from our SAP system in
real-time

Check invoices via
webshop

Get in touch with
your sales or
customer service
representative to
gain access today!

FlintGroup

Rely on us.



How to order via the webshop with perfect ease

We bshop Welcome to the Flint Group Webshop.

Order your products faster and easier.

FlintGroup
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Product Catalogue

Quick Order Import Order

If you know what products If you want to automate
to buy, choose quick order the order entry by

and add a list of products uploading a CSV data file
to your shopping cart. from your ERP system,

choose import order.
If you are a habitual buyer,
Reorder open an old order and use

the ‘reorder’ button.

If you want to review all
products in your catalogue,
choose product catalogue
and add single products to
your shopping cart.

An efficient digital channel for simplified order processing

Get in touch with your sales or customer
Webshop “ service representative to gain access today!

@0000

FlintGroup



